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SEPARATED PARENTS POLICY 
 
Introduction and background to policy  
Research and experience have shown that separated parents can become estranged, especially 
during the initial stages of the split. This is very often traumatic for any children concerned and 
unfortunately these personal family problems can have an impact on the schools the children 
attend. This policy is an attempt to minimise any impact and to clarify to all parties what is expected 
from separated parents and what can be expected from Ridgeway Education Trust schools and 
staff.  
 
Who is a parent? 
 
The definition of a parent for school purposes is much wider than for any other situation.1  

It’s important that schools and local authorities are aware that parents may be recognised differently 
under education law, from that of family law. Section 576 of the Education Act 1996 states that a 
‘parent’, in relation to a child or young person, includes any person who is not a parent (from which 
can be inferred ‘biological parent’) but who has parental responsibility, or who has care of the child. 

For the purposes of education law, DfE considers a ‘parent’ to include: 

• all biological parents, whether they are married or not 

• any person who, although not a biological parent, has parental responsibility for a child or young 
person - this could be an adoptive parent, a step-parent, guardian or other relative 

• any person who, although not a biological parent and does not have parental responsibility, has 
care of a child or young person 

A person typically has care of a child or young person if they are the person with whom the child 
lives, either full or part time and who looks after the child, irrespective of what their biological or legal 
relationship is with the child. 

Sharing of information responsibilities for Ridgeway Education Trust are based on Part 6 of the 
Schedule to the Education (Independent School Standards) Regulations 2019. Guidance on 
parental rights and responsibility, including a section on parental responsibility for separated 
parents, can be found here. In addition, DfE has produced guidance on Understanding and dealing 
with issues relating to parental responsibility that explains what to do when there are disputes 
between a number of adults, each claiming to have parental responsibility for a particular child. 
 
Parents as defined above are entitled to share in the decisions that are made about their child and 
to be treated equally by schools. For example, they are entitled to:  

• Receive information about their child 

• Appeal against admission decisions;  

• Complete Ofsted and school-based questionnaires;  

• Participate in any exclusion procedure;  

• Participate in statutory activities (like parent governor elections) 

• Attend parent meetings/school events; 

• Be given access to school records and receiving copies of school reports, newsletters, 
invitations to school events, school photographs relating to their child and information about 
school trips  

                                            
1 Definition of ‘parent’ taken from DfE guidance available here. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/800615/Independent_School_Standards-_Guidance_070519.pdf
https://www.gov.uk/parental-rights-responsibilities
https://www.gov.uk/government/publications/dealing-with-issues-relating-to-parental-responsibility
https://www.gov.uk/government/publications/dealing-with-issues-relating-to-parental-responsibility
https://www.gov.uk/government/publications/dealing-with-issues-relating-to-parental-responsibility/understanding-and-dealing-with-issues-relating-to-parental-responsibility
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Ridgeway Education Trust recognises that while the parents of some pupils may be divorced or 
estranged, they are entitled to the above and this entitlement cannot be restricted without a specific 
court order. In particular, the school does not have the power to act on the request of one parent to 
restrict another.  
 
Ridgeway Education Trust requires that contact details for everyone with parental responsibility for 
a child, including name and address, and a telephone number for each resident parent, is provided 
on the school enrolment form. The information provided to the school when the child was enrolled 
detailing whether parents have parental responsibility for the child will be presumed to be correct 
unless a court order or original birth certificate proving otherwise is provided to the school.  
 
Similarly, the information provided on the address(es) where the child resides will be presumed to 
be correct unless a court order proving otherwise is provided to the school. For schools within 
Ridgeway Education Trust, our sole wish is to promote the best interests of the child, working in 
partnership with all parents, unless otherwise directed by a court order.  

 
Upon receipt of any court order restricting access to a parent, the school retains the right to take 
legal advice before taking action. The school is only obliged to comply with an order if it is properly 
notified and has received a copy for its files, and only to the extent that it relates to the school. The 
school also has no responsibility for enforcing any court order.  
 
In the event that the school is not informed of the existence of such an order, neither parent 
will have rights superior to the other.  
 
Checking parental responsibility 

The school may need to check whether someone has parental responsibility for a child. For 
example: 

• If the child's resident parent doesn't name a non-resident parent on the application or intake 
form 

• Someone other than the people listed on the pupil's registration form is requesting 
information about the child 

• One parent approaches the school claiming that the other parent doesn't have parental 
responsibility, or that parental responsibility has been taken away 

Oxfordshire County Council coordinates Ridgeway Education Trust school admissions and has 
guidance on how to check parental responsibility in these, and similar, situations.  

Where there is a dispute about whether someone has parental responsibility, or one parent claims 
that another parent has had parental responsibility taken away, school staff will check with the 
school’s Designated Safeguarding Lead and Oxfordshire County Council to see whether there are 
any safeguarding or social care issues.  

If the school does not have contact details for the non-resident parent, the school will contact the 
resident parent to inform them that the other parent has the right to be involved in their child’s 
education. The school will request the non-resident parent’s contact details, or ask the resident 
parent to pass on information from the school. If the school cannot contact a parent directly and the 
resident parent refuses to provide their contact details or share information with them, the school is 
unable to do anything further unless the non-resident parent contacts the school to ask for 
information (once the school has checked that the individual is the child’s parent). 
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The interests of the child will always be paramount when deciding whether to accommodate a 
request from an estranged parent. 
 
Disagreements between parents must be resolved between the parents and cannot be resolved by 
the school or Oxfordshire County Council. In the event that the parents are unable to agree with one 
another on decisions regarding their child’s educational programme, including but not limited to 
placement, participation in extracurricular activities, and consent to evaluation and services, the 
school must advise parents to seek independent legal advice, or use a mediator, to aid resolution. 
 
Change in parent responsibility 

• It is the responsibility of the parents to inform school when there is a change in family 
circumstances. The school needs to be kept up to date with contact details, arrangements 
for collecting children and emergencies.  

• We encourage parents to tell us at an early stage if there is a change in family 
circumstances. Whenever possible, staff will be informed of such changes so that suitable 
pastoral support can be offered to the pupil. We will, however, recognise the sensitivity of 
some situations and maintain the level of confidentiality requested by parents as far as 
possible, 

• Newsletters and general school updates are sent to all parents via email. These updates will 
contain all the main events within school, including productions, sports days, parents’ 
evenings, class trips, etc. Occasionally letters are sent to individual classes. These may be 
paper copies only and not sent via email. We would expect parents to communicate these 
messages to each other as and when appropriate.  

• We will hold one parents’ evening appointment per child, where all parents are welcome. We 
would expect parents to communicate with each other regarding these arrangements. The 
school will only consider separate appointments if there is a court order in place restricting 
parents attending the same appointment or in exceptional circumstances.  

• We expect parents to liaise and communicate directly with each other in matters such as the 
ordering of school photographs; tickets for performances and other instances. The school 
will not deal individually with these requests in view of the significantly increased workload 
that they represent.  

 
Progress reports and Pupil records  
 
Ridgeway Education Trust schools must provide parents of the registered pupil with an annual 
written report of their progress and attainment in the main subject areas taught, unless the parent 
has agreed otherwise. Any parent has the right to receive progress reports and review pupil records 
of their children. If the parents are separated or divorced, printed copies of progress reports will be 
sent to the parent and address in the school’s records specifying where the child resides with the 
expectation that he/she will share the report with the other parent. The majority of progress reports 
are also shared electronically with both parents. 
 
If the child is subject to a joint residence order and the school’s records formally capture that the 
child resides at two addresses, then progress reports will be sent to both addresses.  
 

 
Sharing information 
 

Day-to-day matters 

For issues like absence from school or lateness, the point of contact will be the child's resident 
parent. The non-resident parent will not be informed of these day-to-day matters but should contact 
the school about absence from school or lateness if they have concerns. 
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Pupils aged 13 and over 

Under the principles of the General Data Protection Regulations 2018 (GDPR) and the Data 
Protection Act 2018 (the DPA 2018), children and young adults can assume control over their 
personal information and restrict access to it from the age of 13. 

However, parents are entitled to request access to, or a copy of their child’s educational record, 
even if the child does not wish them to access it. This applies until the child reaches the age of 18. 
A parent is not, however, entitled to information that the school could not lawfully disclose to the 
child under the GDPR or in relation to which the child would have no right of access. 

For full information, please refer to the DfE's guidance.  

Changing a surname 

We will always ask for evidence for a legal change of a child's name. Legal and preferred names 
are recorded on the individual school’s Management Information System (MIS). 

 

Releasing children to parents 

Individual schools within Ridgeway Education Trust will release children to parents in accordance 
with arrangements notified to the school. If one parent seeks to remove the child from school in 
contravention of the notified arrangements, and the parent to whom the child would normally be 
released has not consented, the following steps will be followed:  

• A senior member of staff will meet with the parent seeking to remove the child and, in his/her 
presence, telephone the parent to whom the child would normally be released and explain 
the request.  

• If the parent to whom the child would normally be released agrees, the child may be 
released and the records will reflect that the permission was granted orally.  

• In the event that the parent to whom the child would normally be released to cannot be 
reached, the Senior Staff member dealing with the issue may make a decision based upon 
all relevant information available to him/her.  

• The senior staff member may have to refuse permission if consent cannot be obtained.  

• During any discussion or communication with parents, the child will be supervised by an 
appropriate member of school staff in a separate room.  

• In extreme circumstances if there is a belief that a possible abduction of the child may occur 
or if the parent is disruptive, the police should be notified immediately.  

 
 

http://www.legislation.gov.uk/uksi/2005/1437/regulation/5/made
https://www.gov.uk/government/publications/dealing-with-issues-relating-to-parental-responsibility/understanding-and-dealing-with-issues-relating-to-parental-responsibility#information-sharing

